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Framework

We are all learners. All ways of learning are valued.

Information shared verbally will also be shown In text.

Maximize what Is available. Seek new uses for old tools.



Topic Overview

Nonemergency medical transportation (NEMT) is an important benefit
for Medicaid beneficiaries who need to get to and from medical
appointments.

Learn how NEMT can be used ddner qualifying plan of care
associated services.




Learning Statement

As a result of the completion of this module you will understand how
to most effectively access the full range of NEMT services available for
Medicaid eligible individuals.



For millions of Medicaid beneficiaries, a
lack of transportation presents a serious
barrier to accessing medical treatment and

community-based services.



Nearly 60 percent of Medicaid beneficiaries report
a lack of reliable and affordable transportation as
a barrier to receiving health care services.
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Annals of Emerging Mediciné0, Issue 1 (2012):1D.e2.



CostBenefit Analysis of Providing N&mergency
Medical Transportation,
Transit Cooperative Research Program

One study estimated
at least 3.6 million
people miss or delay
medical care each

year because they
lack available or
affordable
transportation.




Adults who lack
transportation are
disproportionately poor,
elderly, and disabled
and more likely to have
multiple health
conditions.




To address this iIssue, Medicaid

Medicaid provides transportation services

. to and from gqualifying Medicaid
transportation related services for eligible

beneficlaries.




m Emergency Medical

e Transportation- EMT
Medicaid

transportation:

a Non-Emergency Medical
Transportation- NEMT




Nonemergency medical

transportation (NEMT) services
are required to be provided by
each state due to longtanding
federal regulations.




Why learn about NEMT?

Under federal regulation, NEMT service must be available to every eligible
Medicaid recipient.

No matter how rural the location
No matter how limited other public transit options.
NEMT service must be providedAhllocations.
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Through this federally required benefit, states
purchase hundreds of millions of rides from
taxis, vans, buses, and public transit every yea




NEMT Cost

AMore than $3 billion
dollars is spent annually
on NEMT in the U.S.

AL ess than one percent of
total Medicaid
expenditures




State Medicaid agencies have
considerable latitude in how they
administer NEMT benefits.

NEMT
administration

varies
... As a result, there are significant
by State ’ﬂ"ﬂ‘&\ variations in how NEMT is provided

state by state.
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States may hire companies to provide all NEMT
services for their Medicaid enrollees

About Circulation | LogistiCare

Founded in 2016, Boston-based Circulation was acquired by LogistiCare Solutions, LLC in September 2018, a wholly-owned subsidiary of The Providence
Service Corporation (Nasdaq: PRSC). As a combined entity, they are the nation’s largest manager of non-emergency medical transportation (NEMT) programs
for state government agencies and managed care organizations. Together, the combination provides NEMT ride management, call center management,
transportation provider network development and credentialing, and vendor administration. The two provide access to convenient, cost-effective, safe and
reliable transportation. The company's technology-enabled solutions provide enhanced functionality, strong network performance, streamlined workflow
processes, and high overall system efficiency. LogistiCare maintains a 99 percent complaint-free service rate while annually managing over 61 million trips and

more than 24 million eligible riders in 49 states and the District of Columbia.

LogistiCare | { CIRCULATION
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The Next Generation of
Patient [rans tation Has
Arrived

A Better Future for Non Emergency Medical Transportation Management




Some states have
partnered directly
with Uber or Lyft for
NEMT administration

Lyft opens up access to covered rides for
Arizona’s 1.7 million Medicaid patients

The San Francisco company received approval to register as a non-
emergency medical transportation (NEMT) provider, following the
state's decision to allow rideshare companies to qualify for the
designation.
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Kentucky

AKentucky previously offered NEMT through &
voucher system.

A Since the midl990s, Kentucky has operated
under capgrant Regional Brokers.

A 16 regional transportation brokers review,
approve, and provide or subcontract out
NEMT.

AMany brokers also operate the rural public
transit in their service areas.



Kentucky:

The Regional Transportation Brokers may be-foofit, not-for-
profit, or human service program (public transit) providers.

The Regional Transportation Brokers may accept the state contract
to manage NEMT service In a region, and then samtract out the
actual transportation services.



Capitated
Funding

Capitated funding based on
headcount of number of Medicaid
recipients in a region.

Regional transportation broker receive

up-front funds monthly to provide
NEMT (excluding ambulance service).

Regional transportation brokers receiv
the same funding if they process 1,00(
rides per month or 10 rides per month




Know NEMT eligibility
and covered services

for your state!




NEMT qualifying trips




What qualifies
as a Medicaid

related trip?

Trips to appointments and activities that are
associated with Medicaid services.



Primary
care doctor




Specialist
doctor VvisIts
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Lab work and testing




Mental
health care
appointments







Individual and
group counseling



Substance abuse
counseling and treatment
services



Physical therapy &
rehabilitation
appointments




Occupational therapy
appointments




Speech therapy
appointments




Pick up medical
eqguipment
prescribed by a
physician




prescriptions
at a pharmacy




Pick up prescription
glasses or contact
lenses




Kidney dialysis
treatments




Adult day
health care
services




Adult day
training



